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4. UTILITIES AND COMMUNITY FACILITIES

Introduction 
 This element contains an inventory with background information on utilities and community 
facilities in the Town of Willard as well as an assessment of future needs for the same utilities and 
community facilities. 

Technology 
Technology has become a part of daily life.  If Internet access is provided by a municipality 

over 20,000, it is considered a utility.  While not a public utility provided by the Town of Willard, it 
is still important to keeping our community connected. Higher broadband speeds are necessary for 
video, VoIP, remote schooling, working from home, teleconference, and telehealth. 

The FCC defines adequate broadband as a location with minimum download speeds of 25 
megabits per second and minimum upload speeds of 3 megabits per second.  While many places 
can hit those speeds in theory, aging equipment makes it difficult in practice.  

Broadband may be categorized as fixed (cable, fiber optic or DSL), mobile (cellular), or 
satellite (GEO, MEO or LEO).  In the 2020 US Census, broadband service is not further categorized 
by quality (speed). Although many households in Town of Willard have some form of Internet 
access, they may yet be considered as underserved
competition. 

 
 

Of 215 reporting households in the Town of Willard with incomes, their subscriptions for 
Internet service is listed in Table 8.  
 

 
Note: there is no broadband data for seasonal units in the US Census. 
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Existing Utilities & Community Facilities 
Many of the existing utilities and community facilities in the Town of Willard are provided 

by private companies or government agencies. Table 19 goes through each utility and community 
facility and provides a brief description of each and Map 3 (Appendix D) depicts those utilities and 
community facilities in the Town of Willard. 
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Table 20 depicts an approximate timetable that forecasts the need to expand, rehabilitate 
existing, or create new utilities and facilities.  The assessment considers whether each of the listed 
utilities and public facilities will be adequate throughout the planning period, based on ten-year 
increments.  The table identifies recommendations about whether existing or future needs should 
be met by rehabilitating, improving existing facilities, or creating new facilities. Some do not apply. 
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